
Claims for Past 
Voluntary Care
What is a claim for past 
voluntary care? 
Sometimes awards or settlements from a court 
to a person who has an injury take a long 
time to process and approve. A claim for past 
voluntary care means the family member, close 
friend or guardian who looked after the person 
may be eligible to apply for reimbursement once 
the award or settlement has been approved. 

If you have any questions about past 
care claims, please contact the Client 
Establishment team on 1300 507 811 or email 
clientestablishmentfm@tag.nsw.gov.au
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